
HHCTPYKIJ;IDI 
no o6CJJ)'iKHB8HHIO HHB8JIH)l.0B H .i:.pyrHX M8JIOM06HJILHLIX rpynn HaCeJieHHH 

npu noce~eeHH M)];OliY «MypeHCKHii ,ll;CKB .N'!!3» 

1. O6~He 00Jl0*eHHH 

1.1. HacToxmrui: HHC'IJ>YK.II;IDI orrpe,n;eJUieT rrpaeKJia noee,n;eHIDI CO'IJ>Y,D;HHKOB M,ZJ,OEY 

«MypHHcKmi )];CKB M!3» (,n;arree - Y11pe:>K.11:eHHe) rrpH rrpe,n;ocraBJieHHH ycnyr HHBaJIH,n;aM H 

,n;pyrHM KaTeropIDIM MaJIOM06KJILHLIX rpyrrn HaceJICHIDI (rpIDK,n;aH). 

1.2. 11HBaJIH,n - JI~O, KOTOpoe HMeeT HapymeHHC 3,D;OpOBL.K co CTOHKHM paCC'IJ)OliCTBOM 

cpyHKUHH opraHH3Ma, o6ycJIOBJieHHoe 3a6oJieBaHIDIMH, IIOCJIC,ZJ;CTBIDIMH 'IJ>aBM KJIH ,n;ecpeKTaMH, 

npHBO)Ul[Uee K orpaHlflICHHIO )KH3He,n;e.H:TCJibHOCTH H Bhl3LIBalOm;ee He06XO.LJ;HMOCTb ero 

COIJ;HaJibHOH 381..UHTLI. 

1.3. MarroM06HJILHLie rpa)l()]:aHe (,n;arree - Mr) - 3T0 JIIO)J;H HCIILITLIBaIOin:HC 38'IJ>Y'AHCHH.K 

npH CaM0CTO.KTeJibH0M rrepe,n;eIDKeHHH, rrony'l!eHHH ycnyrH, Heo6xo,n;HMOH HHcpopMa.I.J;lrn HJIH 

npH opHCHTHpoeamrn: B npoC'IJ)aHCTBC (rr10,n;H C epeMCHHLIM HapymeHHeM 3,D;0pOBMI, 

6epeMCHHLIC )KeHJ.~HHLI, mo,n;H CTapmHX B03paCTOB H T.Il.). 

1.4. 11HC'IJ>YK.II;IDI pa3pa60TaHa B CO0TBCTCTBHH C ,n;eikTBYIOIUHM 3aKOHO)l.aTCJlbCTBOM no 

eorrpocaM COUHaJILHQH 3am;HTLI HHBaJIH.LJ;OB, B IJ;eJUIX 06ecrre1IeHID1 ,l.(0CTyIIa HHBaJIH,D;OB H 

,n;pyrHX MaJIOM06HJibHLIX rpa)l()]:aH K ycnyraM H 061.eKTaM, Ha KOT0PLIX 0HH npe,n;ocTaBJI.KlOTC.K, 

0Ka38HIDI npH 3T0M Heo6xo,n;HMOH IIOMOI..UH, H MO)KeT 6LITb HCII0Jib30BaHa rrpH 

HHC'IJ>YKTHpOBaHHH pa60THHKOB Ytipe)l()]:eHH.K, npe,n;oCTaBJI.KIOlIJ;HX ycnyrH HaceJICHHIO, a 

TaK)Ke Herrocpe,n;CTBCHH0M 0KaJaHHH ycnyr HHBaJIH,n;aM. 

1.5. Tpe6oeaHIDI K ypoBHIO no,n;rOTOBKH nepCOHaJia: 

- 3HaHHC Il0H.KTH.K «,ZJ;0CTyilHWI cpe,n;a ,ZJ;JI.K HHBaJIH,ZJ;0B» H OCHOBHhlX 'IJ)e6oeaHHH )J;OCT)'IIH0CTH 

061,CKTOB H ycnyr )],JI.K MaJIOMo6mILHLIX rpa)l()]:aH; 0CH0BHLIX BH.LJ;0B apXHTCK'fYpHLIX, 

HHcpopMa:u;HOHHhlX H cmyaI.J,H0HHLIX 6apbepoB, npeII.KTCTBYIOin:HX nony11eHHIO ycnyr 

HHBaJIH,n;aMH (Mr) HapaeHe C .npyrHMH JIHU:aMH, a TaK)Ke B03M0)KHhlX crroco6oe HX yc'IJ)aHCHH.K 

B 3aBHCHMOCTH OT KaTerOpHH HHBaJIH)l;H0CTH; 

- Ocee.noMJieHHOCTH 0 rrepe1IHe rrpe,n;ocTaBJI.KeMhlX ycnyr B YttpC)K,!l;CHHH, cJ:>opMax H nop.K.L(KC 

npe,n;ocTaeneHIDI ycnyr; 

- 11HcpOpMHpOBaTb 0 crreI.J,HaJibHOM o6opy,n;oeaHHH H npu:cnoco6JieHH.KX )];JI.SI HHBaJIH.LJ;0B, 

HMCIOI..UHX B pacnop.K)KCHHH Yqpe)l()]:eHIDI, HaJIHlJHH ,!l;0CT)'IIa K HHM, rrop.K,n;Ke 3KcnnyaTau,1-rn; 

- O3HaKOMJieHHe C nop.SI,n;K0M 3Baeyau,HH rpIDK,n;aH B Yqpe)l()]:eHHH, B TOM lJHCJJe 

MaJIOM06KJibHLIX, B 3KC'IJ>CHHLIX H lIJ)C3BLI1IaHHLIX cm:yaIJ;IDix; 

2. ConpoBOQeHBe HHBSJJUA0B Ha npHeMe B Y"lpeQeHHe H npH 0K838HBH BM yCJJyr 

2 .1. 11HBaJIH,naM 0KaJLIBaeTCSI Heo6xo,n;HMWI II0M0lllb rrpH exo,n;e B 3,D;aHHe YlipC)l()]:CHH.K 

(npH BblXO,n;e). 

2.2. B rrepB00'tlepe,n;HOM rropx,n;Ke YT0l!H.KeTC.K B KaKOH IIOM0lllH ey)l()]:aeTC.K HHBaJIH,n;, uem1 

II0CCII.J,CHIDI YqpeX<,n;CHIDI, Heo6xo,n;HMOCTH corrpOBOX<,n;eHIDI. 

2.3. )];JUI o6ecrre"l!eHIDI )J;OCTyIIa HHBaJIH.LJ;0B K rrpe,n;ocTaBJI.KCMhlM ycnyraM e Y1IpC)l()]:CHHH 

Heo6xo,n;HMo: 



- PacCKa3aTh HHBaJIH,Dy 06 oco6eHHOCTJIX 3JJ:aHIDI YqpeiKJJ:eHHJI: pacnoJI0)KeHHe caHHTapHbIX 

K0MHaT, B03M0)KHbIX nperurrCTBWIX H T.n.; 

- Heo6XOJJ:HMhIX ,nm1 OKa3aHIDI yc.nyrn MeCTax, B KaKOM Ka6HHeTe K K0MY o6paTHTbCJI no 

B0npocaM, K0T0pbie MOryT B03HHKffYTh B xo.n;e npe,n:0CTaBJieHHJI yc.nyrH; 

- TI03HaKOMHTb HHBaJIH,D;a co eceMH cneUHaJIHCTaMH, 3a,neHCTB0BaHIU.IMH B pa6oTe C HHM, 

JIWlH0, npeJJ:CTaBHB no q>aMHJIHH, HMeHH H OTtleCTBY cne~a.JIHCTa H HHBaJIH,n;a ,npyr Apyry. 

HHq>OpMHpOBaTh, K K0MY OH A0JI)KeH o6paTHTbCJI BO ecex CJIY'lrulX B03HHKaJOIUHX 

3aerpy .n;HeHHH; 

- IlpH 0Ka3aHHH yc.nyrH B YqpeiKJJ:eHHH lleTK0 pa3'b.slCHHTb rpaq>HK 0Ka3aHHJI yc.nynt:, YKa3aTI, 

MeCT0 ee npoee.n;eHIDI, ~eHTHp0BaB BHHMaHHe Ha nyn, no Y'Ipe)K)J;eHmo OT BX0,na AO 

Ka6HHeTa, npH Heo6xo.n;HMOCTH conp0BO.[{HTb .n:o MeCTa 0Ka3aHHJI yc.nyrH; 

- O6ecrre'IHTb JJ:0CTYil B 3)1.aHHe co6aKH-IIOBO,D;bipJI, conpOBOiKJJ:aJOID;eH HHBaJIH.n;a no 3pettmo. 

2.4. Oco6eHHOCTH o6meHIDI C HHBaJIH,n;aMH, HMeIOIIJ){MH HapymeHHe 3peHIDI rum He3pJiqHMH: 

- OKa3hIBaJI IIOM0IIJ;I> He3pJiqeMY 'leJI0BeKy' Heo6XO.[{HMO HarrpaBJIJITb ero, He CTHCKHBaJI PYKY. 

He tty)KHO XBaTaTb H TaIUITTb ero. EcJIH He3p.slllHH 'leJI0BeK c6HJICJI C MapmpyTa, He06XOJJ:HMO 

110)1,0H'fli H IlOMO'lb eMY, a He ynpaBJIJITb ero ,n;BIDKeHHeM Ha paCCTOJIHHH; 

- Heo6xo,n;HMo npe,zzyrrpe.[{HT'b He3p.si:qero qenoaeKa o nperr.si:TCTBIDix: czyrreH.si:X, .ny)Kax, SIMax, 

TPY6ax H T.11., HCl10Jlb3YJI q>pa3bI, xapaKTepH3YIQIUHe UBeT, pacCT0SIHHe, 0Kpy)KaJOJJzy10 

o6CTaHOBKy; 

- He )J,0rrycKaeTCJI KOMaHAOBaTb, TPOraTb HJIH HrpaTb c co6aKOli-IlOBO,D;bipeM; 

- EcJIH Ha)];0 rrpo'IeCTb He3p.sl'IeMY qeJI0BeKy HHq>OpMauHIO, Heo6XOAHMO npe,zzyrrpe)J,HTb ero 06 

3T0M. EcJIH Ha)];O He3p.sllleMY qeJI0BeKy Il0,ZJ;IIHCaTI, KaKOH-mt:60 .U0KyMeHT, Heo6xo,n:HMO 

npoqecn, ,U0KyMeHT Il0JIH0CTbIO. l1HBaJIH)J,HOCTb He OCB060iKJJ:aeT CJienoro qeJioBeKa OT 

OTBeTCTBeHHOCTH,o6ycnoBJieHHOH3aKOHO,naTeJihCTBOM; 

- EcJIH He3p.si:qeMY qenoeeey Heo6xo)I.HMO cecn, cne,zzyeT HanpaBJIJITh ero pyey Ha cnHHKy 

czyna IUIH TI0AJIOK0THHK H ,naTb CB060,n:HO II0Tp0raTb npe,n:MeT; 

- O6IUaJICh C rpymIOH. He3p.sl'IHX JIIO)l.eH, cne,zzyeT Ka)K)J;bIH pa.3 Ha3bIBaTb Toro, K K0MY 

HanpaeneHo o6pam;eHHe; 

- OKa3bIBaJI TI0M0IUb He3pJl'leMy, CJie,IcyeT ,n:BHraTbCJI He Toporr.si:cb, H npH crrycKe KJIH no,n'beMe 

no czyneHbKaM eecrn He3p.si:qero rrepneH)I.HKyAApHO C HHM. He ,neJiaTh pbIBKOB, pe3KHX 

,nBH)KeHHH, npe,zzynpe)K)J;an, o nperurrCTBIDIX. 

2.5. Oco6eHHOCTH o6meHIDI c HHBaJIH)J,aMH, HMeIO:W:HMH HapymeHHe c.nyxa: 

- Pa3roeapHBaJI C "tJeJIOBeK0M, y K0Toporo IlJIOXOH. c.nyx, He06XO,l(HMO CMOTPeTI, rrp.si:M0 Ha Hero, 

He 3aropa)KHBaJI JIHU0 pyKaMH, B0JI0CaMH HJIH KaKHMH-JIH6o rrpe,n:MeTaMH. Co6ece,n:HHK ,U0JI)KeH 

HMeTb BO3MO)J(HOCTb CJieAHTh 3a Bbipa)KeHHeM JIHUa; 

- CymeCTBYeT HeCK0JlbK0 THil0B H CTeneHeH. r.nyxoTbI. CooTBeTCTBeHHO, cymecTBYeT MH0ro 

crroco6oe 06m;eHID1 C JlIO)];bMH, K0TOpbie IlJl0X0 CJibIWaT. Heo6XO)J,HMO Y3HaTh y co6ece)J,HHKa, 

KaKOH cnoco6 o6meHIDI npe,n:II0'ITHTeJibHee. HeKOTOphle JIIO,l(H MOryT CJibIWaTb, HO 

B0CIIpHHHMaJOT 0T,D;eJihHhle 3BYKH HeIIpaBHJihH0. B 3T0M c.nyqae Heo6XOJJ:HMO roeopHTb 6onee 

rp0MK0 H qeTKO. B .n:pyroM c.nyqae Il0Ha)];06HThCJI JIHllib CHH3HTb BhIC0TY ronoca, TaK Ka 

qeJI0BeK yTpaTKJI cnoco6HOCTb B0CilpHHHMaTF, BbIC0KHe qaCT0TbI; 

- 1lTo6bI IlpHBJie'lb BHHMaHHe qeJI0BeKa, KOTOpbIH IIJI0X0 CJibllliHT, Heo6XOJJ:HMO Ha3BaTb ero no 

HMeHH H QTqeCTBY, eCJIH 0TBeTa He nocne,zzyeT, M0)KH0 cnerKa Tp0ttyTh qenoeeKa HJIH )Ke 

Il0MaxaTI, pyKoii; 

- roeopHTb Ha)];0 lleTK0 H p0BH0, H3JIHmHe He no,nqepKHBaTb 'ITO-TO. KpWiaTb, oco6eHHO B yxo 

He)J,orrycTHM0. 



- Ecm1 co6ece)UIHI( nonpocHT q-ro-JIH6o noBT0pHTL, M0)KH0 nepecppa:n1poaaTL caoe 

npe,[1,JI0)KeHHe. MO)KHO HCil0JIL30BaTJ:, )KeCThl. Heo6XO.lJ.HMO y6e,z:urrLCSI, q'fQ co6ece.n,HHK Il0H.SIJI, 

lfT0 eMy X0TeJrn: ,lJ,0HeCTH; 

- EcJIH coo6rn:aeTC.R HHq>OpM~IDI, K0T0pa.Sl BKJIIOtJ:aer B ce6.st H0Mep, TeXHHtJ:eCKHli HJIH ,n:pyroii 

CJiy)Ke6HLili TepMHH, a;:wec, Heo6XO,l1,HMO 3aTIHCaTL ee; 

- EcJIH cyrn:ecTBYlOT CJI0)KH0CTH npH ycTH0M o6rn:eHHH, Heo6xo,n:HMO nmrnTepecoBaTLC.sI, He 

6y .ueT JIH nporn:e nepenHCLIBaTLC..sI. 

2.6. Oco6eHHOCTH o6rn:eHIDI c HHBaJIH.[(aMH, HCIIhlThIBaIOIIl;HMH TPY.D:H0CTH npH 

nepe,n:BH)KeHHH: 

- Heo6xo,n:HMO Il0MHHTh, tJ:T0 HHBaJIH.LJ.Ha.Sl K0JI.RCKa - HenpHK0CH0BeHHoe npoc-rpaHCTB0 

qeJI0BeKa. Hem.3.si o6JIOKatJ:HBaThC.Sl, T0JIKaTL ee, KaTHTb 6e3 corJiaCIDI HHBaJIH.LJ.a; 

- Heo6xo.n,HMO CHatJ:ana TI0HHTepecoBaTLC.Sl, H)')KHa JIH eoo6rn:e Il0M0ID:b, HCilhlThlBaIOI.[(HM 

-rpy,n:H0CTH npH nepe,n:Bl{)KeHHH; 

- Ecm1 Il0M0IIl;b Heo6xo.n,aMa, Ha,lJ,0 tJ:e'TK0 cne,n:oBaTb npe.UJI0)KeHHhlMH HHBaJIH.LJ.0M 

HHCTpyKJ..UUIMH. PacCKa3aTb 06 oco6eHHOCTKX Yqpe)K.[(eHIDI H HaH6onee y.uo6HOM MapmpyTe 

nepe,n:BH)KeH1U1; 

- ECJIH Heo6XO)J.HMO TI0MQql, HHBaJIH,n:y, rrepe.ue1rrruorn:eM)'CSI Ha K0JI.RCKe, He06XO.lJ.HMO KaTHTb 

ee Me,uneHH0 TaK KaK K0JI.RCKa 6hlCTp0 Ha6npaer CK0p0CTb; 

- O6rn:a.stCb c HHBaJIH.lJ.0M Ha K0JI.RCKe, Ha,lJ,0 pacnoJI0)KHTbC.Sl TaK, tJ:T06hl Jn:1u:a co6ece.UHI1KOB 

6hlJIH Ha 0,/l;HOM yp0BHe, tJ:T06hl H36e)KaTb TI0JI0)KeHIDI, rrpH K0T0p0M co6ece.n,HHKY H)')KH0 

3anpoKH.lJ.hlBaTb rOJI0BY. 

2. 7. Oco6eHHOCTH 06meHID1 C HHBaJIH).J;aMH, HMeIOIIl;HMH 3a.n,ep)Key B pa3BHTHH H 

HCTihlThlBaIOID:HMH 3aTpy .LJ.HeHIDI B petIJi{: 

- OKa3hlBa.Sl TI0M0III.l> HHBaJIH,n:y C 3a.uep)KK0li B pa3BHTHH, He06XO.[(HMO HCII0JIL30BaTb 

.UOC'fYilHLili $13hlK, BLip~aTbC.Sl T0tJ:H0 H no cyTH .ne11a; 

- l1Hq>OpMHpy» 06 ycnyrax, K0T0phle npe.n,ocTaBJI.RIOTCK B YtJ:pe)K.[(eHHH, He06XO.lJ.HMO 

paCCKa3hlBaTb «no maraM», JJ.aB co6ece,I.J;HHKY 0CMhlCJIHTb Ka)K.[(hlli mar; 

- MO)KHO HCil0Jib30BaTb q>oTorpaq>HH HJIH HJIJIIOCTpaU:HJi. EcJIH He06XO.[(HMO, TO M0)KH0 

Il0BT0pHTb HeCK0JILK0 pa3; 

- CTapaThCSI 3a.n,aean B0ilp0CbI, K0T0phle Tpe6yIOT K0p0TKHX 0TBe'T0B HJIH KHBK0B; 

- Ecmt BCe-TaKH B03HHKH)'T npo6neMhl B o6meHHH, M0)KH0 noHHTepecoBaTbCSI KaKOH cnoco6 

o6rn:eHIDI HaH6onee y,no6eH .l(JI.R co6ece,n:HHKa (HanHcan, HanetJ:aTaTL). 
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