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1. O6mue MoN0KEHHH

1.1. Hacrosmee ITonoxenue o pabote ¢ 06pallleHHAMH IPaxiaH (manee — IonoxeHue) B
anpec MJIOBY «MypuHCKUH JICKB Ne3» (manee — VupexnaeHue) pa3paboTano B COOTBETCTBHH C
DenepalbHbEIM 3aKOHOM Poccmiickoi ®enepauym ot 29.12.2012 Ne 273-@3 «006
o6pazopanun B Poccuiickoii Denepanum»; DejiepalbHBIM 3aKOHOM PoCCHACKOH
®enepaunn ot 02.05.2006 Ne59-@3 «O mopsizike pacCMOTPEHHMS obpaleHuil rpaxiaH
Poccuiickoit ®epepaium», YCTaBOM Y IPEXKICHHU.

1.2. VYcrauopneHusl IlonoykeHHEM TOPAAOK pPacCMOTPEHHUA obpaleHuil  rpaxan
pacIpoCTpaHseTcs Ha YCTHBIC, MOCTYNMBINHC B NUCEMEHHOM WM B (GopMe DIIEKTPOHHOTO
JOKYMEHTa, MH/AMBHAyaJbHEIE X KOIVICKTHBHBIC, 33 HCKIIOUCHHCM oOparieHuii, KOTOpPbIE
IIOIEKAT PACCMOTPEHUIO B MOPSMKE, YCTaHOBJICHHOM (emepansHEIMKM  KOHCTHTYIHOHHBIMU
3aKOHAMM ¥ MHEIMH (eiepalbHbIMH 3aKOHaMH.

1.3. I'pakmaHe peaqumsyioT IIpaBo Ha obpamenue CBOGOTHO ¥ IOGPOBOJIBHO.
OcyIIecTBICHHE I'PaKJaHaMy TpaBa Ha obpamenne He NO/DKHO HapyllaTh Npasa H cBOOOIBI
ApYTHUX JIALL

1.4. PaccMoTpeHre obpamieHuid rpaxkaad oCy IECTBIACTCA GecruiaTHO.

1.5. B macrosmem ITon0XKeHUH HCITONB3YIOTCA ClIEMYIOIIE IIOHATHS ¥ TEPMHUHEL:

e obpawenue epadcoanuna (nanee - obpallieHue) - HAIpaBIEHHEIE B YUPEXKACHUE WIH
JO/KHOCTHOMY JIMIly B IIMCEMEHHOH ¢opMe WM B dopme 3IEKTPOHHOTO JOKYMEHTa
TpeLIOXKEHHUE, 3asBICHHAE WK XkKao0a, a TaKkKe yCTHOS obpaleHne rpaXkIaHiHa B Y UpexkICHHE;

e npednosicenue - PEKOMEHIAIM TPAXTAHMHA TO COBEPIICHCTBOBAHUIO HOPMAaTHBHBIX
PaBOBEIX AKTOB, JCATENBHOCTH YUPEKICHUS, PA3BUTHIO OOINECTBEHHBIX ~ OTHOIICHMH,
YIIyUIIEHHUIO COIMATBHO-5KOHOMUYECKON ¥ HHBIX chep aesTensHOCTH YUpekIeHHs U 00IIecTBa;

e 3as6neHuUe - TIPOCHOa rPaXIaHMHA O CONCUCTBHH B PEANM3alUy ero KOHCTUTY IMOHHBIX
npaB ¥ CBOOOJ HJIM KOHCTMTYLMOHHBIX MpAB U cBoGox npyrux Jmm, Jub0 coollleHue o
HApyIICHAU 3aKOHOB H HHBIX HOPMATHBHEIX IIPABOBEIX aKTOB, HEOCTATKAX B pabote YupexIeHus
¥ JIOJDKHOCTHBIX JIHII, TAGO KPUTHKA JEATENBHOCTH Y YPEKACHUS U IO/DKHOCTHBIX JIHLL,

e sicanoba - IpockBa rpaK/JAHWHA O BOCCTAHOBICHUH WM 3allIUTe €T0 HapyMCHHEIX 11pas,
cB06OI MM 3aKOHHBIX MHTEPECOB JK00 MpaB, CBOOO WM 3aKOHHBIX HHTEPECOB ApYIUX JIIL

o JONICHOCMHOE NUYO - TIHALIO, TIOCTOSIHHO, BPEMEHHO HITH 110 CIIENMAIEHOMY TOTHOMOYHIO
OCYIIECTBIsIOINEe (YHKIMH IPEICTABUTENA BIIACTH nu60 BBIMOJHAIONMEE OPraHHU3aIMOHHO-
pacIopsAAUTENbHEIE, aIMHHICTPATHBHO-X03SHCTBEHHEIC GyHKIAK B YUPEKICHUH.

1.6. Hacrosmee ITonoxeHue IPUHUMAETCS Ha HEOTpPeIeNeHHEIH CpoK. Bee H3MEHEHUs U
JOTIOJIHEHUs] YTBEPHKIAIOTCA MPHUKA30M 3aBEAYIOLIEro YUpEeKIeHUs B HoBoil pemakiuu. C
MOMEHTa BBeJIeHIs B JeiicTBIEe HOBOM penakimy Ilonoxenus npeIblIyas peaakiys IpeKpaact
CBOE JICUCTBHE.

I1. Iopsixox paGoTel ¢ 00pamIeHHIMH FPakiaH

2.1.Iopsok perucTpanny obpaleHni

2.1.1. O6pamenue, a TakxKe JOKYMEHTEI, CBA3aHHEIC C €r0 PaCCMOTPEHUE, NIPUHUMAIOTCA
3aBelYIOIIUM Y UPEKICHHA WK JIUIOM €TI0 3aMEHAIOIIAM:

- TIpM TIpHEME MACHMEHHOT0 0GpallleH s HEOCPEICTBEHHO OT rpaKAaHMHA I10 Cro npocsbe
CTABHTCS HA KOIMM 06parmeHus (Mpy yCIOBUH HATMYHs KOIUK) ITaMIl O IPUHATHH obpameHus ¢
yKa3aHMEM JaThl €ro TMOCTYILIEHWS, 3aHAMaeMOH IOJUKHOCTH, GaMuwiIuM ¥ MHUANMAJIOB JIMIIA,
IPHHSABIIETO 0OpaleHHeE;

- [pY TIpHeMe NMCBMEHHOTO OOpallieHHs M0 [0YTe MPOBEPAETCs LEI0CTHOCTE yIAaKOBKH
KOPPECTIOH/ICHIIMY, TPAaBUIBHOCTh YKa3aHWsi ajipecara, HaluiHe JOKyMCHTOB (pasopBaHHEIE
JOKYMEHTHI TIOJKJIEMBAIOTCSA) ¥ BMECTE C KOHBEPTOM NPHIIATAI0TCS K TCKCTY MHCHMa;



- mpu mpueMe obpaineHuii B GOpMe SIEKTPOHHOTO JOKYMEHTa pacredaThiBaloT ero Ha
GyMaKHOM HOCHTee, H JanbHelmas paGoTa ¢ HUM NPOU3BOAUTCA B IIOPAKE, IIpeIy CMOTPEHHOM
ISl MACBEMEHHBIX 06paieHni cornacHo OenepalbHOMY 3aKOHY Ne 59-03;

- mpueM obpamenuii B Gopme (QakCHMHIBHOK CBA3H, OCYIIECTBILACTCA TOCIC HX
IOCTYIUICHHS. Ha TeNe(OHHBIH anmnapar 3aBeIyIomero (M2 ero 3aMEeHAIOIIEro). 3aBe/Iy FOIHit
(410, €ro 3aMeHsiollee), NPUHABIIEe OOpameHue, IPOBEPSET NPAaBHIBHOCTE a[PECOBAHILL 1
PETHCTPUPYET €TO.

2.1.2. Bce ofpaleHus, NOCTyNaiomue B YUPEKICHHE, MOMICKAT 00s3aTeNBEHOM
periCTpalliy B T€UYEHHE TPeX JHEH CO JHA MOCTYIUICHHS MyTEM 3aHECEHHA COOTBETCTBYIOLIMX
NaHHEX B XypHan yuera obpamennit rpaxaan ([Tpunoxenne Nel).

2.1.3. ['paklaHWH B CBOEM MACEMEHHOM 00palIeHny B 00543aTCIEHOM NOPAIKE yKa3bIBaCT
60 HaUMEeHOBaHHME YUPEKIEHWS, B KOTOpOe HANpaBIAET MHUCHMEHHOE OOpalleHHE, 6o
GaMMIMIO, WMS, OTYECTBO COOTBETCTBYIOIIETO NOUKHOCTHOTO JIMIIA, nub0  JOJIKHOCTH
COOTBETCTBYIOLIETO JIMIA, & TAKXKES CBOU (aMMIIHIO, UM, OTYECTBO (TIOCHEHEE ~TIPH HAJIMYHH),
TIOYTOBBIH afipec, IO KOTOPOMY JIOJDKHEI OBITh HAIIPABJICHEI OTBET, YBEJIOMIICHHE O TIepeaipecalliu
o6GpaleHns, u3j1araeT CyTh IPEATOKCHI, 3aABICHAS WU JKaI00BI, CTABUT JIMYHYIO IIOIITHCH U
Jarty.

2.1.4. B ciyuae HEOOXOAMMOCTH B IIOATBEPKICHHIE CBOMX JOBOJIOB IPAXKIAHUH TpUIIaract
K TIHCBMEHHOMY OOpPaLIEHHIO JOKYMEHTEl X MaTepralibl IH00 HX KOIHH.

2.1.5. TIuceMa rpaaaH ¢ IIOMETKOH «JIMYHOY IMOCIe IPOYTEHH a/IpeCcaToM B CIydac, eClin
B HHX CTaBATCA BOIPOCEH], TpeOyiomue oQHIMAIBHEIX OTBETOB, IEPENAIOTCA Ha PETHCTPAIHIO B
YCTaHOBIEHHOM IIOPSATIKE.

2.1.6. IIpu mocTyIUIeHUH MMCBMEHHOIO O0paIleHNs rpaXKJaHuHA 0 BOTIpOCY, Ha KOTOpBIH
eMy HaBajiCs OTBET IIO CYIIECTBY B CBS3M C paHHEC HANpPaBICHHLIM oOpaimeHueM, emy
NPUCBAMBAETCA OYEPEITHOM PErMCTPAlMOHHBIA HOMEp, a B COOTBETCTBYIOIIEH Tpade XKypHaia
PETHCTPAIlH YKA3HIBAETCS PETMCTPAIMOHHBIN HOMED TEpBOro 0GpalieHus. B npaBoM BepxHEM
Iy TIOBTOPHEIX 0GpallieH it CTaBHTCA OTMETKa Wiy IuraMil «IIoBTopHO».

2.2. Topsiok paboThl C 3apEeruCTPUPOBAHHEIMY OGpaAICHUIMH

2.2.1. ITuceMeHHBIE OOpaleHHs, COAepKaIlie BONPOCK, PeIIEHHE KOTOPEIX HE BXOIWT B
KOMIIETEHIIMIO YUpEKIEHNs, OIIeXKAT IEPECHUIKE B TEUCHHUE 7 JHEH CO HA MX PETHCTPALMH B
COOTBETCTBYIOIIMI OpraH WIM COOTBETCTBYIOLIEMY [O/DKHOCTHOMY JIMIlY, B KOMIICTCHIUIO
KOTOPOTO BXOIMT pEINeHHE IIOCTABIECHHBIX B OOpalieHHH BONPOCOB, C YBETOMICHHEM
YypexaeHus.

2.2.2. Cpok paccMoTpeHus obpanienuii rpaxaas — He 6onee 30 THEH €O JHA PETHCTPALIKH.
3apeqylomuii (MO, €ro 3aMEHSIONIEE) BIPaBe YCTAHABIMBATE COKPALICHHBIC CPOKH
pPaccMOTPEHHS OTJCIBHBIX 00palIeHui.

2.2.3. B coorBercTBuM ¢ uacThio 2 crathu 10 ®enmepansHoro 3akoHa Ne59-@3 B
MCKIIOYUTENBHBIX CIyYasx YIOIHOMOUEHHOE IIMIIO BIpaBe IPOJUINTE CPOK PacCMOTPCHHA
obpamenus He Gomee yeM Ha 30 aHeH, yBEIOMHB O MNPOJUICHHH CPOKa €ro pacCMOTPCHMA
rpaXkIaHNHA, HAlIPaBUBILIErO OOpaIlCHHE.

2.2.4. Ecnu B MMCEMEHHOM 00palleHny He yKa3aHbl (paMiIMs 3asBUTEI, HalPaBUBIIETO
ofpallleHHe, WIH MOYTOBEIA ajpec, M0 KOTOPOMY MO/UKEH ObITh HANpaBICH OTBET, OTBET HA
obpamenue He pmaerca. Ilpy momydeHuM oOpalleHMss B KOTOPOM COJEpKarcs CBCACHHA O
TI0JIFOTABIMBAEMOM, COBEPIIAEMOM I COBEPIICHHOM NPOTUBONPABHOM [EHCTBHH, a TAKXKE JIMIIE
€ro MOJArOTABIMBAIONIIEM, COBEpPIIAIONIMM WM COBepUIMBIIEM, OOpalleHdue IOIJICKHUT
HATIPABICHHUIO B TOCYIAPCTBEHHBIH OPraH B COOTBETCTBAH € €r0 KOMIETCHIMEH. 1Ipy nomyeHnn
MCBMEHHOTO OGpAIeHHs, B KOTOPOM CONEPIKHTCS HEIeH3YpHBIE JMOO OCKOPOUTENBHEIC
BEIPAJKEHMS, YIPO3EL IS JKU3HH, 3/I0POBEIO M MMYLIECTBY JOJUKHOCTHOIO JIMIIA, & TAKKE YICHOB
ero ceMpH, YUpekKIEHHME BIpaBe OCTABUTH Takoe obpamenue Oe3 OTBeTa IO CYMIECTBY
[IOCTABICHHBIX B HEM BOIPOCOB M COOOIIATH IpaXJaHWHY, HalpaBUBIIEMy OOpalleHHe O
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HeIOIYCTHMOCTH 370yTIOTpEGIeH s TIPABOM. Eciu TeKcT oGpaiieHns He MONaeTCa NPOITCHHIO,
OTBET Ha oOpalleHue He JAaeTcd, O UCM coo0Imaercsd IrpaXAaHuHy, HalpaBUBIICMY obpalneHue,
eciu ero (haMIIHAs M TIOYTOBEI aipec MOAAAI0TC: IpoYTeHHIO. Eciiv B THCEMCHHOM obpareHuu
rpakJaHAHAa COJEPIKUTCA BOIPOC, Ha KOTOPBI# My HEOJJHOKPATHO JaBA/IMCh MHCHMEHHDIC OTBETHL
110 CyIIECTBY ¥ C B CBA3U C paHee HalpaB/LIeMBIMA o6paleHHAMH, ¥ IPH 3TOM B oOpaleHHH He
NPHUBOISATCA HOBBIE JOBOIbI WM 0BCTOSTENLCTRBA, YIIONMHOMOUEHHOE JIHIO BIpPaBe INPHUHATH
pemenne O O6€30CHOBATENBHOCTH OHYCPEIHOTO obpaimeHyst ¥ MPEKPaIICHHH ICPeNHCKh C
IpayKJaHMUHOM I10 JAHHOMY BOTIPOCY, € IOCIIC/y FOIHM €ro YBEJOMIIEHHUEM.
2.3. TloaroToBKa OTBETOB Ha 00pameHus rpaxiat

2.3.1. 3apeayrommii (JIKIIO, €T0 3aMEHSIONICE):

- oBecreunBacT 00BEKTHBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE PACCMOTPEHNIE obparneHus,
B CiIydyae HEOGXOMMMOCTH — C yIaCTUEM IPaXK/IaHH1Ha, HalpaBUBIIEro 0OpaleHue;

- JlaeT MACHMEHHEIN OTBET IO CYLIECTBY €, 33 HCKIIOUCHHIC CITydaeB yKa3aHHEIX B I1.2.2.4
gacTtosmero ITomoxeHud,

- YBEIOMIIIET IPaXKl@HAHA O HANpPAaBICHUH €0 ofpalleHns Ha PacCMOTPEHUE B JPYTroH
opraH B COOTBETCTBUH C MX KOMITIETEHLIUEH.

2.3.3. OTBeTH Ha obpameHus rpakaan obopMIAIOTCS Ha fraHKe muchMa YUpexaeHu,
[IOMHMCHIBAIOTCS 3aBEIYIOLIMM MM YIIONHOMOYEHHBIM Ha TO JIHIO, 1 HapaBIIAIOTCA 110 aJipecy,
yKa3aHHOMY B OOpamIeHuH rpaK/iaHuHa.

2 3.4. OTBET Ha KOJUIEKTUBHOE OGpalieH e OTIPABIIAETCA Ha HMs LIEPBOTO IIO/ITIACABLIETO
€ro JIMIA, eCIH B IMCEME HE OTOBOPEHO KOHKPETHOE JIMNO, KOMY HAUICKUT JaTh OTBET.

2.3.5. OrBer Ha ofpamieHue, NOCTyNMBIOKC B Vupexaenne 1o HHOOPMAIMOHHEIM
cricTeMaM OBIIEro MOJIb30BaHMsA, HAIPABIIAETCA 110 IOYTOBOMY a/(pecy, yKasaHHOMY B obpaleHuu.
Ha BTOpOM 3K3eMIUIpEe OTBETA 3ajBUTEIIO B JICBOM HIKHCM yIjly yKasbIBaeTcs (GaMHiIud U
[OAMMCH HCHONHUTENL, HOMED €ro CiyKeGHOro TeneoHa, a TaKKe, NpH HEOOXOMMMOCTH,
IIPOCTABJIAIOTCS BU3HI JIUL, Y4aCTBYIOIMX B IIOArOTOBKE OTBETA, ¢ paciu)poBKO hamMUITHA.

2.3.6. TTrcsMa rpa/iaH CYMTAIOTCS Pa3pELICHHBIMH, €CIIH paCCMOTPEHEL BCC TIOCTaBJICHHBIC
B HMX BOIPOCH ¥ JaHbl OTBETHI 3asABHUTENsM. OTBETHI JOJLKHEI OBITH apryMEHTHUPOBAaHHBIMH,
cOJlep)KaTh KOHKPETHYIO M YETKYIO AHGOPMALMIO II0 BCEM BONPOCaM, MOCTABICHHLIM B
oOpaleHuy TpaxaH, Mo BO3MOXKHOCTH, CO CCBUTIKOM Ha HOPMBI 3aKOHOZATENBCTBA PocCHHCKOM
Qenepanyu.

23.7. Ecia B yHOBNEeTBOpeHHH OOpalleHHs TIpakJaHWHA OTKa3aHO, OTBCT JOJDKEH
COJIEpIKATH YETKOE Pa3bsCHEHUE MOPA/IKA 063KaJI0BaHKs IPHUHATOTO PEIIEHHS C yKa3aHHEM Oprana
WA  JODKHOCTHOrO JIMIA, KOTOPOMY MOXKeT OBITh HamnpaBieHa xkanoba. Eciu maercs
MPOMEXKYTOUHEI OTBET, TO YKa3bIBAETCA CPOK OKOHYATEILHOTO peINeHHs TIOCTABICHHOIO
Bompoca. OTBETHI, IO/IrOTOBJICHHEIE HA OCHOBAHMH TPABOBRIX JIOKyMCHTOB, JNOJDKHEI COJEPIKATh
PEKBU3UTHI 3THX JIOKYMEHTOB C yKa3aHHEM NaThl i HANMCHOBAHHS.

2.4. ITopsaoK XpaHeHUs PACCMOTPEHHBIX obpalnenui

2.4.1. Jlena, bopMupyeMble O 0OPAIIEHUIM IPAX/@H B COOTBETCTBAN C HOMEHKIaTy poit
eI, XPaHSITCS B TEYEHHE S JIeT.

2.4.2. Obpammenus rpaxjiaH, IIocje UX PacCMOTPEHUS MCTIONHUTEIHMH, BO3BPAIAIOTCS CO
BCEMHM OTHOCSIIMMMCS K HUM MaTepUaiaMy H OTBETOM 3aABUTEIO JEI0NPOU3BOUTEIIO, KOTOPBIA
dopmupyer ux BMecTe B jerno. Ha kaxioM obpalleHHy [OC/e OKOHYATEINBHOrO PEIeHNI U Cro
HCIIONHEHMs TODKHA OBITH OTMETKA O HAIpPaBJICeHHH JOKYMCHTa B JICIIO. «B peno 00-00», nata u
JTMYHAs TOANMUCH JO/PKHOCTHOTO JIUIA, HAIIPAaBUBIIETO JOKYMEHT B A€IO.

2.4.3. IlpennoxeHus, 3asBICHUA H a00bl, KOIMH OTBETOB Ha OOpalleHus Ipax/aH
(opMHUPYIOTCSA B JIENO B COOTBETCTBUH C yTBepKIEHHOM HOMEHKIaTy poit fert. IIpu (hopMUpOBaHUH
J€J1 IIPOBEPSETCS MPABUIEHOCTh HAPABICHHA JIOKyMEHTOB B /IC]10, MX O/HOTA (KOMIUTEKTHOCTB).

2.4.4. Hepa3spelleHHbIE MNPCUIOKCHHA, 3aiBICHUA U KaJIoOBl TpaXaaH, a TaKKe
HETPaBUIBLHO 0OPMICHHBIE IOKYMEHTEI IIOJIMBATH B JENIO 3alPEIacICs.




2.5. TIpaBa ¥ rapanTix 6€30MaCHOCTY TPaK/IAHNHA B CBA3H C PACCMOTDPEHUEM L0
obpamieHns

ITpu paccMOTpEeHUH 00paICHUS B MBJIOY rpaxjaHiH UMEeT IIpaBo:-

2.5.1. IIpencTapisrTh IOTONHATENBHBIE JOKYMEHTEl M MATCpHAIIE! mbo obpamarsed ©
npock60it 06 Mx HCTpeGOBaHMUY.

757, 3HAKOMHTCA C [JOKYMEHTaMH M MaTepHalaMM, KacaloIMMHCA paccMOTPEHHA
obpamieHusi, €/l 3TO HE 3aTParuBacT Npasa U obpallenusi, ecId 3TO HE 3aTparuBacT IpaBa,
cBOGOEI ¥ 3aKOHHEIE MHTEPECH! APYTHX JIML, AIH €CIH B yKa3aHHBIX JOKyMCHTaX W MaTepuanax
He COJepIKATcs CBEJIGHMS, COCTABIIIONME TOCY[apCTBEHHYIO HIH HHYIO OXpaHAeMyIO
denepanbHBEIM 3aKOHOM TalHY.

2.5.3. TTomy4aTh MMCHMEHHEIH OTBET 110 CYINECTBY MOCTABJICHHBIX B oOpaliieH1e BOIIPOCOB,
33 MCKIIOYEHHEM CIy4aeB, YKa3aHHBIX B M.2.2.4. HACTOAIIETO [TonoxeHus, yBEAOMIICHHE O
nepeajpecalldi [HMCHMEHHOTO OOpallieHus B IOCYNAapCTBEHHBIC opraHbl, OpraH MECTHOIO
caMOyIpaBlIeHws, APYTHe OpraHu3allii WIH JODKHOCTHOMY JIHLY, B KOMIIETEHIIAIO KOTOPBIX
BXOJIUT pelIeHHe IIOCTABIEHHBIX B 00paIIEHHH BOIPOCOB.

2.5.4. Obpamarscs ¢ kanobodl Ha NMPUHATOE IO oGpalleHHIO PEIICHHE MM JICHCTBUE
(Ge3neiicTBI), @ TAKKE C 3aiBICHHEM O NPEKPallCHIH pacCMOTPEHIA obpaieHus.

2.5.5. I'paxpaHdHy B CBA3M C pPacCMOTPEHHUEM CTO oOpamieHuss B YUPEKACHHE
rapaHTHPYeTCs Hepas[iallleHue CBEICHWH, CONEpKalluXci B obpalleHuy, a TakKe CBEICHHUH,
KacaloIMXCs YACTHOM JKM3HM TIpaxJaHHHa, Oe3 ero COrnacus. He sBisgercss pasriiallicCHHEM
cBeleHHH, cofepikaiuxcs B oOpaleHHY, HalpaBlICHHE MHCHMEHHOTO obpaleHuss B OpraHbl
MECTHOTO CaMOYyTpAaBJICHHMS, B KOMIIETEHIMIO KOTOPBIX BXOJMUT PEIICHHC MOCTABJICHHEIX B
o0parlieHUH BOIPOCOB.

I11. Opranu3anus JHYHOI0 NpHEMa rpaxaaH

3.1. JIuuHBIA TpHMeM TpaxaH B YUpEKAEHHe NPOBOMMTCA 3aBEAYIOMMM HIH C€TO
samecTHTeEM. VHbOpMAIUA 0 MecTe IPUeMa, a Takke 00 yCTaHOBJICHHBIX UL IIPHEMa JHAX H
yacax JOBOJUTCS JO CBEJCHHS IPaKIaH.

3.2. Tlpu jv4HOM IIpHEME IPaXIaHHH NPEABABIACT AOKYyMCHT, yIOCTOBEPSIOIINIA €ro
JIMYHOCTE.

3.3. CogmepxaHHe YCTHOTO OOpalIeHHs 3aHOCHTCA B KapTO4Ky JMIHOrO MNpueMa
rpakjaHuHa. B ciydae, €Cili HM3JIOXEHHBIE B YCTHOM obpamenus (GakTel U OOCTOSTENBCTBA
SBIISIOTCS OUYEBUIHBIMU H He TpeOyIOT JOIONHMTENBHOM NPOBEPKH, OTBET Ha obparenue ¢
COTyIacksi IpakJaHMHa MOXKET GBITh JaH YCTHO B XO/I¢ JITIHOTO IPHEMa, O IeM NIETACTCA Salich B
KapTOUKe JIAYHOTO NPHEMa IPaKIaHiHA. B OCTANBHBIX CIyHaix HacTcs NIHMCEMEHHBIH OTBET IO
CYILECTBY MOCTABIEHHEIX B 00palleHHH BOIIPOCOB.

3.4. TluceMeHHOe 06palleHue, IPUHATOE B XO/I€ IMYHOTO NPHEMA, NOIJICHKHUT PErACTPALH
¥ PACCMOTPEHHIO B OPA/IKE, YCTAaHOBICHHOM DeiepalbHbIM 3aKOHOM No59-@3.

3.5. B cirydae, eciu B 0GpallleHMH COIEPIKATCA BONPOCKL, PEIICHHS KOTOPRIX HE BXOJHT B
KOMIIETEHIMIO YUpeskIeHus, TPakIaHiHy JaeTcs PashsiCHEHHE, KyJa U B KakOM NOPANKE eMy
ciemyeT 00paTHUTHCH.

3.6. B Xofe JIMYHOrO NpHeMa TPAKIAHWHY MOXET OBITh OTKa3aHo B JabHEeHIIEM
paccMOTpeHuM OOpalleHHsA, €CilM eMy paHee OBUI NaH OTBET IO CyIIECTBY MOCTaBJIEHHEIX B
o0paIeH1H BOIPOCOB.

3.7. OT/ie/IbHEIE KAaTerOPUM TPaX/IaH B CIydasx, NPeXyCMOTPEHHBIX 3aKOHONATEILCTBOM
Poccuiickoit ®eepanyy, NOMb3yOTCS IPABOM Ha JIMYHBIA IPHEM B IIEPBOOYSPE/THOM HOPAAKE.



IV. OTBeTCTBEHHOCTH COTPYAHHKOB 32 PACCMOTPEHHE ofpamieHHi rpaxaan

4.1. JIuna, OCYIIECTBIISAIOIINE PaCCMOTPCHHE oGpaleHuii TpaskaaH, HeCyT NEPCOHANBHYIO
OTBETCTBEHHOCTD 32 KaUECTBEHHOE M CBOCBPEMEHHOE HCTIONHEHHE Hopy4eHuii 10 0OpaIEHUAM,
coneprkanue 1 0(pOpMIEHUE IOATOTOBICHHRIX OTBETOB. :

4.2. COHCIIOJHHUTENH JOKyMeHTa 00s13aHbl IIPENOCTaBUTh OTBETCTBEHHOMY UCIIOJTHHTEIO
Heo6xomuMyio MHGOpMAIMIO B yCTAHOBICHHLIC OTBETCTBEHHBIM MCIIOJIHATENIEM CPOKH, HO HC
[03/1Hee, YeM 3a 7 el 10 HCTeueH s 00IIero cpoka MCMOHCHE,

43. B ciayuae HECBOEBPDEMEHHOTO MpPEAOCTABICHI COMCIIOJIHUTENEM HE0OXOIUMOH
WH(pOPMAIMK OTBETCTBEHHOMY HCIIOIHHTCIIO COUCIIONHHUTENL HeceT JUCIUITMHAPHYIO
OTRETCTBEHHOCTD B TIOPSJIKE, YCTAHOBIEHHOM JSHCTBYIOIIIM 3aKOHO/IaTEeIECTBOM.

V. KoutpoJas i paGora ¢ 06palieHusiMA, NOCTABJICHHBIX HA KOHTPOJIb

5.1. KOHTpOMIO MOJJIEKAT BCE 3apErHCTPHPOBAHHEIC oGpamenus rpaxaad. KoHTponb 32
OCTYIHMBIIMM OOpaleHueM HaYMHACTCA C MOMEHTa €ro pErucTpalMy M 3aKaH4YMBAETCH TpPH
PErMCTpaliy OTBETa €ro aBTopy.

5.2. Custue ofpamieHus C KOHTPOIA OCYIIECTBIACTCAH pyKoBOZHTENEM (JIMIIOM, €TO
saMensiomeM). IIpOMEXyTOYHEIH OTBET Ha ofpaleHse MWIM TEPenopydeHre HCIIOTHCHMT
ofpalenys IpyroMy OpraHy HE SBILACTCH OCHOBAaHMEM Ui CHATHA OOpalleHUs C KOHTPOJLA.
KOHTpONb 3aBEpIIAETCS TOJNBKO MOC/IS BBIHECCHWT H IIPYHATHAS WCYEPIBIBAIOIIMX MEp IO
Pa3pENICHIIO TIPEUIOKEHNS, 3aABICHIA, KAaI00BL.

5.3. OGparmieHus, B KOTOPBIX COJEPIKATCs BOIPOCH, uMeromre 6onbiioe 00IECTBEHHOE
3HAYEHHeE, COOBMAIOTCA 0 KOHKPETHBIX HAapyIICHHSIX 3aKOHHBIX IpaB 1 MHTEPECOB IpaXKIaH, KaK
IPaBIJIO, CTABATCS HA KOHTPOIIE.

5.4. Ha KOHTPONBHEIX OOpAlIEHWSX CTaBATCA MOMETKH «KOHTPOJIb» mmu «K» u
«[TOJIJIEXXUAT BO3BPATY»

5.5. OGpalieHue CUMTAETCS MCIIONHEHHBIM 1 CHUMACTCA C KOHTpOJIS, €CIIA PACCMOTPEHBI
BCE IOCTAB/ICHHBIE B HEM BOIPOCHL, IPUHATH HEOOXOIMMBIE MEPHI, 3aABUTCIIIM JaH OTBET.
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Ipunoxenne Ne2
x ITonoxenuro o pabore ¢ 0OpameHusIMH TPaxIaH
8 agpec MJIOBY «Mypunckuit JICKB Ne3»

KapTo4ka JHYHOr0 NpHeMa rpax/iaH 3aBeylolIHm MJOBY «Mypuuckuii JICKB Ne3»

Ne « » 20 roja

(nara mpuema)

®.1.0. rpaxaHuHAa:

MecTo paGOTHI ITpaKIaHMHA, TODKHOCT!

AJIpec perucTpaniy rpakjaHiHa, KOHTAKTHEIH TeedoH:

Kpatkoe colep:xaHue BOIpoca.

@.1.0. DomKHOCTHOTO JIMIIA, BEAYLIETO IPUEM.

HopyquHe, CPOK €ro HCIIOTHCHHA U JTHIIO, OTBETCTBEHHOE 3a UCIIOJHCHUE IMOPYy4YCHH!

[Toamucs IMIla, BEAyIIEro IpueM, aara:
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